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Trust acts as a social glue. 1 lt thus represents an alternative 
govemance mechanism, partly by increasing confidence in other 
partners' commitment to a greater good.2 Its multidimensional 
conceptualization highlights the key role of policymaking, 
encouraging sustainability and responsibility.3 We trust each 
other when we have faith in others' judgment and competence.4

Thus, we hypothesize that trust supports citizen engagement 
f or tackling complex societal challenges. 

Despite gender and stakeholder diversity, trust indicators 
significantly drive citizens' demands to be engaged in 
policymaking. The greater the trust, the higher the demand 
for engagement-i.e., citizen engagement increases trust. 
The greater the correlation between trust and citizens 
engagement f or sustainability, the greater the value for all. 

■ Stakeholders' differences in trust levels and perceptions
require careful engagement strategies in policymaking. 

■ Cultivating and enhancing citizens' trust via engagement
principles helps us tackle complex societal challenges.

■ Promoting trust to create sustainable ecosystems requires a
solid governmental regulatory environment around
sustainable value creation that includes diversity among
stakeholders. In this regard, for instance, metrics and

consistent, accountable, and transparent reporting of
sustainable value creation related to sustainable development
goals, and firms' common good are promising ways to
increase citizens' trust levels.
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■ Gender differences. According to our indicators, women tend 
to express significantly higher trust (Z = -2.063, p = 0.039) 
across regional organizations (Z = -6.858, p < 0.001). However, 
women da not tend to express significantly higher demand that 
citizens should be engaged in policymaking to create a more 
sustainable economy and society (Z = -0.542, n.s.; Figure 3). 
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■ Demands f or citizen engagement in regional policymaking. 

1 
Strongly 
disagree 

(1) 

(2) 

• 

• 

• 

Men Won1en 
(N = 3,728) (N = 3,542) 

D(7270) = 0.151 *** 
Z= -2.063** 

• 
0 • 
0 • 
0 • 
0 

• 

Men Women 
(N = 3,601) (N = 3,499) 

D(7100) = 0.062*** 
Z = -6.858***

0 *' 

Men Warnen 
(N = 3,831) (N = 3,728) 

D(7559) = 0.264*** 
Z = -0.542, n.s.

Despite stakeholder diversity our regression highlights that our 
trust indicators significantly facilitate trust in regional 
organizations and significantly impact the demands for citizen 
engagement in regional policymaking to tackle complex 
societal challenges and create a more sustainable economy 
(R2 = 0.071, F(8, 7,674) = 74.578,p < 0.001; Table 1). 

Figure 3. Gender results for independent variables (IVs) trust indicators and trust in regional 
organizations, and dependent variable (DV), demand for citizen engagement in policymaking. 
(1) Kolmogorov-Smimov. (2) Mann-Whitney U. Significant codes: ***p < 0.001; **p < 0.05.
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Figure 4. Regression plots for below regression equation, labeled by gender (left) and labeled 
'

by stakeholder (right). 
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Table 1. Linear regression: Research model's 
unstandardized coefficients (ß) and standard 
errors (SE). Missing values are replaced with 
means. Codes: ***p < 0.001; **p < 0.05. 

Dependent var·iable (DV, }'.): 

Demand for citizens' par·ticipation in 

regional innovation policy design processes 

Parameters / IV / X ß SE 

Constant 2.566*** (0.070) 

1: Trust indicators 0.100*** (0.011) 

2: Trust in organisations 0.207*** (0.014) 

3: Age 0.090*** (0.011) 

4: Professional status -0.014** (0.006)

5: Stakeholder 0.043*** (0.010) 

6: Region -0.033*** (0.008)

7: Gender 0.012 (0.017) 

8: Education 0.006 (0.010) 

F (8, 7,674) 74.578*** 

Adjusted R-square 0.071 
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Figure 1. Methods. Online survey: April to July 2020, 
N = 7,683 (broadly representative for age and gender). We 
used a five-point Likert scale for our variables and a 
confirmatory factor analysis (a > 0.76). We used SPSS 
AMOS 27 for data analysis; p-values are two-tailed. 
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Figure 2. Normal probability plots of regression 
standardized residual, all VIF < 1.21. 
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